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HIGH COURT OF MADHYA PRADESH: JABALPUR 
 
 
No. Reg(IT)(SA)/2016/ 102      Jabalpur, Dated:04/02/2016  
 
Sub: Reply / clarifications / amendment of the tender 

regarding Supply, Installation, Commissioning, 
Maintenance of the Computer Hardware for the 
Subordinate Courts in the State of M.P. under e-
Courts project phase -II. 

 
Ref: Tender No. Reg(IT)(SA)/2016/51, Dated:20/01/2016 and 

pre-bid meeting dated:28th January, 2016 held at High 
Court of Madhya Pradesh, Jabalpur (M.P.) 

 
S.No. Page No. / 

Tender 
Reference / 
clause No. 

Clause details/ 
description  

Query by the 
Bidder 

Reply to the 
query / 

suggestions 
in reference 

to the pre-bid 
meeting 

1 Page No. 9, 
Clause No. 
2.10.2 

The proposals 
shall be submitted 
in three parts, viz., 
Envelope-1: EMD, 
Envelope 2 – Pre-
qualification and 
Technical 
Proposal, 
Envelope 3 – 
Financial Proposal 

As mentioned in 
the NIT on page 
no. 4, tender has 
to be submitted on 
line and only 
technical bid and 
original EMD has 
to be submitted in 
physical. But on 
page no. 9 it is 
mentioned that we 
have to submit the 
bid in three parts. 
Kindly clarify 
whether we have 
to submit the 
physical copy of 
financial bid also. 

 The financial 
bids are to be 
submitted on 
line only.  

2 Page No. 11, 
Clause No. 
2.15.1. (i) 

Annual Financial 
turnover of the 
bidder during the 
last 3 years, 
ending 31st March 
of previous 
financial year i.e. 
2015 should be at 
least Rs. 20 Crore. 

This should be 
average annual 
turnover of last 
three years 

The average 
financial 
turnover for 
last three 
years should 
be more than 
30% estimated 
price as per 
CVC guideline. 
For this tender 
the average 
financial 
turnover for 
last three 
financial years 
should be 
minimum Rs. 5 
Crore 
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3 Page No. 21, 

Clause No. 
4.8.1 

The successful 
bidder shall 
complete the 
assignment within 
30 days from the 
date of issue of 
Letter of 
Acceptance / 
Letter 
of Intent. 

As you have asked 
for commercial 
products which are 
not available ready 
stock and are 
made available 
only on back to 
back orders. OEM 
itself requires 4-6 
weeks to deliver 
material to SI who 
will then deliver to 
end customer 
location and 
installation part 
thereof. We would 
request you to 
kindly amend this 
clause to 60 days 
for delivery and 15 
days for 
installation i.e 75 
days for delivery 
and installation. 

 The date of 
delivery to be 
completed 
within 40 days 
from date of 
LOA / LOI  and 
in next one 
month the 
installation of 
the supplied 
Computer 
Hardware to 
be completed   

4 Page No. 34-
42, 

Category: 
Business (For 
Work) Segment 
(not Home 
Segment) 

As you have 
mentioned in the 
technical 
specification of all 
the four products 
that you need 
business segment 
desktop no home 
segment, we 
would request you 
to add on clause of 
only those brands 
which stands in top 
5 positions of 
latest IDC report 
should be eligible. 

Only 
Commercial / 
Business 
category 
Desktop 
Computers / 
All-in-one are 
required for 
procurement. 

5 Page No.35 Operating System 
certificate:Ubuntu-
Linux14.04 LTS 

As you have 
Mention in the 
technical 
specification point 
No. 14 preloaded 
OS :Ubunto/Free 
Dos/Without OS if 
vendor give free 
DOS and without 
OS CPU than he 
should be require 
OS Certification 

 
The machine 
should be 
Loaded with 
Ubunto Linux. 
The OEM 
should give the 
certification of 
authenticity. 

6 Page No. 7, 
Clause No. 
2.5.1 

The proposal 
should be 
submitted along 
with online 
application fee of 
Rs. 10,000/- (Rs. 
Ten Thousand 
only) and Earnest 

15 Lakh of EMD is 
very high and 
hence increases 
the cost of bidder 
tremendously and 
should be 
decreased to 5 
Lakh. 

No change 
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Money Deposit 
(EMD) of Rs. 
15,94,000/- (Rs. 
Fifteen Lakh 
Ninety Four 
Thousand only) in 
the form of a 
demand draft / pay 
order / FDR / 
unconditional Bank 
guarantee drawn 
in favour of 
“Registrar General, 
High Court of 
Madhya Pradesh, 
Jabalpur” of any 
Nationalized / 
Scheduled bank 
payable at 
Jabalpur. The Bid 
submitted without 
EMD and/or the 
Application fee 
shall be summarily 
rejected. 

7 page no. 35, 
point no. 14 

Operating System 
certificate, Ubuntu-
Linux14.04 LTS 

OEM Self 
Certification 

The OEM self 
certification will 
be required at 
the time of bid 
submission 

8 page no. 35, 
point no. 6 

Base Frequency, 
2.6 Ghz or Higher 

The processor has 
to be Intel Core I 3 
5th Generation or 
higher. 

No change 

9 page no. 37, 
point no. 6 

Base Frequency, 
3.3 Ghz or Higher 

It has to be 3.2 
Ghz or higher. 
There is no 
processor on 3.3 
Ghz. 

 The base 
frequency to 
be 3.2 Ghz or 
Higher.  

10 page no. 39, 
point no. 16 

Screen Size & 
Resolution, Non 
touch Screen with 
19” (HD 
Resolution) or 
higher with TCO6 
certification 

To be changed to 
21.5". TCO 
certification of 
OEM only can be 
provided. 

Changed to 
21.5” and 
certification of 
OEM is 
required. 

11 page no. 40, 
point no. 27 

USB Port, 4 x USB 
2.0, 2 x USSB 3.0 

It should be a total 
of 5 USB ports , 
since you are 
anyways asking for 
USB Disabling, 

No change  

12 page no. 41, 
point no. 6 

Base Frequency, 
3.3 Ghz or Higher 

It has to be 3.2 
Ghz of higher. 
There is no 
processor on 3.3 
Ghz. 

The base 
frequency to 
be 3.2 Ghz or 
Higher. 

13 page no. 41, 
point no.16 

Screen Size & 
Resolution, 
Capacitive touch 
screen with 21” 

TCO 
CERTIFICATION 
OF OEM ONLY 
CAN BE 

Changed to 
21.5” and 
certification of 
OEM is 



4 | P a g e  C l a r i f i c a t i o n s /  R e p l y  o f  p r e - b i d  m e e t i n g  
r e g a r d i n g  t e n d e r  f o r  t h e  s u p p l y  o f  C o m p u t e r  
H a r d w a r e  u n d e r  e - C o u r t s  p r o j e c t .   

 

(HD Resolution) or 
higher with TCO6 
certification 

PROVIDED required. 

14 page no. 42, 
point no.27 

USB Port, 4 x USB 
2.0, 2 x USSB 3.0 

It should be a total 
of 5 USB 
ports(3USB 2.0 
and 2nos of USB 
3.0) , since you are 
anyways asking for 
USB Disabling, 

No change 

15 35 & 37 Small Form Factor 
with Volume less 
than 13 Litres 

Small Form Factor 
System chassis of 
volume less than 
8.5 (+3%) liter with 
suitable power 
supply to sustain 
full load including 
possible future up 
gradations. 

No change  

16 35 & 37 T or S Series 
Processor 

There is no T or S 
on Tower/SFF 
form Factor 
Desktops. It will be 
all Standard 
Voltage 
processors 

Deleted  

17 35 & 37 Intel Original 
Mother Board or 
equivalent M/B 
based on 
associated Chipset 
with Minimum two 
free PCI/ PCI- 
x/PCI-Express 
slots 

The motherboard 
should be with at 
least 1 PCI Slot as 
additional PCI 
slots will be of no 
Use for future 
requirements 

No change.  

18 
35 & 37 

Vesa Screws 
Cover for Wall 
Mount 

Need to remove 
this as TFT Wall 
mount not possible 

Removed 

19 39 & 41 Non touch Screen 
with 19” (HD 
Resolution) or 
higher with TCO6 
certification 

Non Touch with 
20" and Above 

Changed to 
21.5” and 
certification of 
OEM is 
required. 

20 39 & 41 Vesa Screws 
Cover for Wall 
Mount 

Vesa Mount 
support 

Changed  

21 39 & 41 IEEE 802.11 b/g/n The new wifi Cards 
are with Bluetooth 
combo and 
bandwidth should 
be AC 

No change  

22 40 & 42 ACPI Complaint Epeat Gold 
Rating/Energy Star 
6.0 

No change  

23 41 T or S Series 
Processor 

There is no T & S 
processor offering 
on new 6th 
generation 
platform on 21" 
and above models 

Deleted  
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so we need to 
amend this to 
standard voltage 
processor 

24 35,37,39,41 Ubuntu/ Free 
DOS/ Without OS 
(Ubuntu with all 
required drivers & 
plugins) 

Ubuntu Pre-load 
from Factory need 
to be changed to 
Ubuntu pre-load in 
the machine 

The machine 
should be 
Loaded with 
Ubunto Linux. 
The OEM 
should give the 
certification of 
authenticity. 

25 Desktop 
Computers: 
Minimum 
Specifications 
– “A” 
 

Intel Core i3 
Processor with 
latest Generation 
or equivalent 

Intel Core i3-6100 
Processor (Dual 
Core, 3MB, 4T, 
3.7GHz, 65W) or 
above  

Intel core i3 
processor or 
equivalent 
processor (In 
case there is 
no common 
agreement on 
processor 
equivalency 
then the 
equivalency 
will be decided 
by NIC or any 
other third 
party as per 
guidelines  of 
DietY. 

26 
-Do- 

Processor Series T 
or S Series 
Processor 

Please Remove T 
Or S Series  

Removed 

27 

-Do- 

TDP (Thermal 
Design)   Not more 
than 55 W  
 

Not more than 
65W 

Changed to 65 
watt 

28 Desktop 
Computers: 
Minimum 
Specifications 
– “B” 
 

Processor Family 
Intel Core i5 
Processor with 
latest Generation 
or equivalent 

Intel Core i5-6500 
Processor (Quad 
Core, 6MB, 4T, 
3.2GHz, 65W) 
 

Intel core i5 
processor or 
equivalent 
processor (In 
case there is 
no common 
agreement on 
processor 
equivalency 
then the 
equivalency 
will be decided 
by NIC or any 
other third 
party as per 
guidelines  of 
DietY. 

29 Minimum 
Specifications 
– “C” 
Computer 
System All-in-
One 
 

Processor Family 
Intel Core i3 
Processor with 
latest Generation 
or equivalent 

Intel Core i3-6100 
Processor (Dual 
Core, 3MB, 4T, 
3.7GHz, 65W) 

Intel core i3 
processor or 
equivalent 
processor (In 
case there is 
no common 
agreement on 
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processor 
equivalency 
then the 
equivalency 
will be decided 
by NIC or any 
other third 
party as per 
guidelines  of 
DietY. 

30 
-Do- 

Processor Series 
T or S Series 
Processor 

remove Removed  

31 

-Do- 

TDP (Thermal 
Design) 
Not More than 
55W 

65W Yes charged to 
65W 

32 

-Do- 

Screen Size & 
Resolution 
Non touch Screen 
with 19” (HD 
Resolution) or 
higher with TCO6 
certification 

 21.5" FHD 
resolution. No 
TCO certification 
(EPEAT 
registered) 

Yes changed 
to 21.5” 

33 

-Do- 

Screen Type 
HD Wide Screen 
Backlit LED Anti-
Glare Display 

Remove Yes changed 
to 21.5” 

34 

-Do- 

Power Supply/ 
Adaptor 
External Power 
A.C. Adaptor 

 Internal power 
supply 

Internal power 
supply / 
External  

35 Minimum 
Specifications 
– “D” 
Computer 
System All-in-
One 
 

Processor Family 
Intel Core i5 
Processor with 
latest Generation 
or equivalent  

Intel Core i3-6100 
Processor (Dual 
Core, 3 MB, 4T, 
3.7 

Intel core i5 
processor or 
equivalent 
processor (In 
case there is 
no common 
agreement on 
processor 
equivalency 
then the 
equivalency 
will be decided 
by NIC or any 
other third 
party as per 
guidelines  of 
DietY. 

36 -Do- Processor Series T 
or S Series 
Processor  

remove T or S 
Processor 

Yes removed 

37 -Do- Base Frequency 
3.3 Ghz or Higher 

3.2 GHz or Higher  Yes 3.2 GHz 

38 -Do- Screen Size & 
Resolution 
Capacitive touch 
screen with 21” 
(HD Resolution) or 
higher with TC06 

21.5” FHD 
resolution. NO 
TCO certification ( 
EPEAT registered)  

Yes changed  
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certification  
39 Desktop 

Computers: 
Minimum 
Specifications 
– “A” 

Operating System 
Ubuntu- Linux 
14.04 LTS 

Ubuntu Linux OS 
is based on open 
source platform 
this is not 
proprietary like 
Microsoft windows, 
so linux 
certification is 
appropriate 
instead ubuntu 
certification 

The machine 
should be 
Loaded with 
Ubunto Linux. 
The OEM 
should give the 
certification of 
authenticity. 

40 -Do- Energy 
Certification 
Energy Star (EPA) 
ver 5.0 or 
later/BEE India 
Star ver 1 or later 

Energy Star is not 
applicable in India  
on BIS certification 
applicable (Mail 
from energy star 
attached) BEE 
certification is 
applicable on 
Laptop only 

 
No change  

41 Desktop 
Computers: 
Minimum 
Specifications 
– “B” 

Operating System 
Ubuntu Linux 
14.04 LTS  

Ubuntu Linux OS 
is based on open 
source platform, 
this is not 
proprietary like 
Microsoft windows, 
so Linux 
certification is 
appropriate  

The machine 
should be 
Loaded with 
Ubunto Linux. 
The OEM 
should give the 
certification of 
authenticity. 

42 -Do- Energy 
Certification 
Energy Star (EPA) 
ver 5.0 or later/ 
BEE India Star ver 
1 or later 

Energy Star is not 
applicable in India 
only BIS 
certification 
applicable (Mail 
from energy star 
attached) BEE 
certification is 
applicable on 
LAPTOP only 

No change 

43 Minimum 
specification 
“C” Computer 
System All in 
one  

Operating system 
certificate Ubuntu 
Linux 14.04 LTS 

Ubuntu Linux OS 
is based on open 
source platform, 
this is not 
proprietary like 
Microsoft windows, 
so Linux 
certification is 
appropriate 
instead ubuntu 
certification  

The machine 
should be 
Loaded with 
Ubunto Linux. 
The OEM 
should give the 
certification of 
authenticity. 

44 -Do- Energy 
Certification 
Energy Star (EPA) 
ver 5.0 or later / 
BEE India Star ver 
1 or later 

Energy Star is not 
applicable in India 
only BIS 
Certification 
applicable (Mail 
from energy star 
attached) BEE 
certification is 
applicable on 

No change 
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Laptop only 
45 Minimum 

specification 
“D” Computer 
System All in 
one  

Operating system 
certificate Ubuntu 
Linux 14.04 LTS 

Ubuntu Linux OS 
is based on open 
source platform, 
this is not 
proprietary like 
Microsoft windows, 
so linux 
certification is 
appropriate 
instead ubuntu 
certification 

The machine 
should be 
Loaded with 
Ubunto Linux. 
The OEM 
should give the 
certification of 
authenticity. 

46 -Do- Energy 
Certification 
Energy Star (EPA) 
ver 5.0 or later/ 
BEE India Star ver 
1 or later 

Energy Star is not 
applicable in India 
only BIS 
certification 
applicable (Mail 
from energy star 
attached) BEE 
certification is 
applicable on 
Laptop only. 

No Change  

Important points / Note:-  
 

1. The date of this tender is extended up to 15 th February,  
2016 till 3:00 PM and the technical bids shall be o pened on 
same day at 3:30 PM  

2. All the prospective bidders are requested to quo te the bid 
with up to date specifications in all categories. 

3. The financial bids submitted online by the bidde rs shall be 
treated as final for the award of contract. 

4. The companies / firms registered with NSIC and M SME are 
exempted with submission of tender document cost/fe es 
and EMD. 

5. Delivery of the required Computer hardware items  to be 
completed within 40 days and the installation is to  be 
completed by next 30 days. The days are given for d elivery 
and installation of the Computer hardware items sha ll be 
from the date of LoA / LoI. 

6. In case of any technical deviation the bidder mu st mention 
the same in the deviation statement sheet submit at  the 
time of submission of the bid. 

7. The penalty clause of the bid for non-compliance  of the 
maintenance / SLA conditions shall be Rs. 5,000/- p er day, 
per occasion on per fault basis. 

8. The declaration of OEM is required regarding the  
successful running of Ubunto Linux operating system  
along with all drivers on all the supplied Desktop 
Computers / All In One (AIO), till the period of wa rranty. 

9. There should be well equipped Company Service Ce ntre at 
High Court Level / State Capital Level.  
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10. The Registrar General, High Court of Madhya Pra desh has 
full rights to accept or reject any bid, without as signing any 
reason. 

11. All Prospective bidders are requested to submit  the bid 
and if there is any deviation in the specification,  please 
mention the same in the deviation statement sheet. 

12. The above clarifications / addendum are for all  the 
prospective bidders’ for their tender reference and  
necessary action. 

13. All future correspondence/ clarifications/ adde ndum / 
corrigendum shall be available on the website of th e High 
Court of Madhya Pradesh i.e. www.mphc.gov.in  , 
Government tender portal www.tenders.gov.i n  and e-
procurement portal www.mpeproc.gov.in  .  

 

Sd/- 

       REGISTRAR GENERAL  


