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HIGH COURT OF MADHYA PRADESH: JABALPUR  
 

// CLARIFICATION & ADDENDUM //  
 
 
No. Reg(IT)(SA)/2017/567          Jabalpur, Dated: 08-05-2017 
 
 
Subject:- Publication of the clarification/ addendu m  of the Pre-

Bid meeting dated: 28 th April, 2017 of the tender 
regarding the Supply, Installation, Commissioning, 
Maintenance of Display monitors and Kiosk machine  
for the Subordinate Courts in the State of Madhya 
Pradesh with reference to tender no. 
Reg(IT)(SA)/2016/463, Dated:20.04.2017. 

 
Ref: - Pre-Bid Meeting Dated: 28 th April, 2017 at 11:30 A.M.   

 

 The following are the clarifications / reply  / addendum 

with reference to query of the bidders and the same is enumerated 

below.  

Reply / clarification to the pre-bid queries  

 

S.No. RFP page no. / 
RFP Clause  

Details / Query Changes 
required / 
requested by 
the bidders 

Reply the 
query / 
clarification / 
addendum 

1 Page No. 29: 
Section V 
Special 
Conditions of 
contract point 
No. 5.4 

Security of all 
material at the site 
where the work is in 
progress shall be 
the contractor’s 
responsibility and he 
shall arrange to 
guard the same 
from theft / pilferage 
/ vandalism. In the 
event of any loss the 
contractor shall be 
responsible for the 
same. Any stores 
lost, prior to formally 
taking over by the 
Purchaser, shall be 
made good by the 
contractor at no cost 
to the Purchaser. 

The material 
once 
delivered to 
the consignee 
will be the 
property of 
the consignee 
and supplier 
can only re-
issue the 
material from 
consignee 
require to 
install on site. 
Security 
should be 
provided by 
the consignee 
in their 
premises.  

After taking 
over of the 
material by 
the store of 
the District 
Courts / 
Tehsil Courts  
the 
responsibility 
shall be with 
the 
consignee. 
But before 
store take 
over the 
responsibility 
of the 
material shall 
be of the 
vendor.  

2 Page No. 37: 
Section VI 
Technical 
Specification-A 

HD Wide Screen 
backlit TFT LED 
Anti-Glare Display 

We Would 
request to 
change it to 
Full HD 

Yes change; 
full HD 
screen Back 
lit LED 
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“Display 
monitor / 
Pannel” 

(1920X1080) 
edge Lit LED. 

3 Page No. 37: 
Section VI 
Technical 
Specification-A 
“Display 
monitor / Panel 

HD resolution We would 
request to 
change it to 
FHD 

Yes change 
to full High 
Definition 

4 Page No. 37: 
Section 
Technical 
Specification-A 
“Display 
monitor / 
Panel” 

170 degrees or 
more horizontal and 
vertical 

We would 
request you 
to change it 
to 178x178 
degree, for 
better clarity 
for the 
viewers, 
since they 
would be 
taking notes 
and viewing 
might be from 
angels. 

No change 

5 Page No. 37: 
Section 
Technical 
Specification-A 
“Display 
monitor / 
Panel” 

Landscape We would 
request to 
include 
portrait also 

No change 

6 Page No. 37: 
Section 
Technical 
Specification-A 
“Display 
monitor / 
Panel” 

VGA/HDMI/Display 
port if not having the 
required port, 
necessary 
convertors  required 
to connect it to the 
thin client system to 
be provided with this 
Display Monitor 
HDMIA/GA/Display 
port cable included  

We would 
request to 
include DVI-
D, RGP, 
USB, R5232, 
RJ 45, IR 
receivers  

No change, 
the vendor 
can give 
more input / 
output ports / 
connectors 
accordingly 
with the 
Display 
monitors / 
panels. 

7 Page No. 37: 
Section 
Technical 
Specification-A 
“Display 
monitor / 
Panel” 

Energy Star (EPA) 
ver 5.0 / BEE India 
Star ver 1 

We would 
request to 
include 
UL/CUL/CB 

No change.  
The better 
monitors / 
panels can be 
quoted by the 
vendor.  

8 Page No. 37: 
Section 
Technical 
Specification-A 
“Display 
monitor / 

200 – 250 V AC 50 
Hz, power Cable 
included  

We would 
request to 
reduce it to 
100-240V 
50/60 Hz, 
since LED 

200-240 V 
AC 50/60 Hz 
power cable 
included.  
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Panel” required 
lesser power 
and you 
would be 
saving a lot of 
electricity and 
load on the 
UPS 

9 Page no. 4, 
Section I, 

Time for completion 
of the entire work / 
project: 60 days 

As per the 
clause we 
have to install 
the tendered 
products at 
almost 200 
locations. We 
would request 
to extend the 
time for 
completion of 
the entire 
work / project 
to 90 days. 

Time for 
completion of 
entire work is 
maximum 75 
days.  

10 Page no. 44, 
Section VIII, 
Detail breakup 
of cost 

SI. No. 5 and SI. No. 
6 of above is for to 
identify cost per 
meter of Power 
Cabling and Data / 
Video Cabling for & 
actual quantity in 
meters for individual 
site location will be 
evaluated as per 
tender document. 

As the SI. No. 
5 & 6 are only 
to identify the 
cost per 
meter of 
power cabling 
and Data / 
Video 
cabling, we 
would request 
you top 
please clarify 
how will you 
done 
excluding the 
prices of item 
no. 5 & 6 with 
some 
estimated Mts 
per site.  

The price bid 
is changed / 
modified 
accordingly.  
The 
evaluation of 
L-I shall be 
done as per 
tender 
document 
and the 
committee of 
the High 
Court. 

11 EMD (Earnest 
money deposit) 
(page 7, point- 
2.5) 

 EMD amount 
should have 
break up for 
different line 
item in the 
tender, since 
we want to 
bid for Kiosk 
item only then 
the EMD for 
tender should 
be in 

The vendor 
has to deposit  
the tender 
fees and 
EMD as per 
the tender 
document. 
No change   
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proportion to 
line item 
value, and 
separate 
EMD amount 
should be 
decided for 
different line 
item in the 
tender and 
this would 
restrict many 
vendors with 
single line 
item to 
participate in 
the vendor. 

12 Page 11, Point- 
2.15.2(ii) 

 Since we 
want to quote 
for kiosk only, 
experience 
should be 
asked as per 
line item we 
are quoting in 
the tender 
and should 
not be 
common for 
all. 

Yes the 
vendor can 
quote for 
Kiosk 
machine only. 
But the 
decision in 
this regard 
shall be final 
by the High 
Court for the 
selection of 
the vendor.  

13 Page no. 22, 
Point – 4.8 

 We would 
hereby like to 
request  court 
to amend this 
delivery 
clause from 
existing 60 
days to 90 
days from the 
date of 
receiving of 
LOI / LOA 

Time for the 
completion of 
entire work is 
maximum 75 
days. 

14 Page No. 42, 
specification 
no. 2 

 We would like 
to request 
court to 
change this 
from wall 
mount to 
Pedestal 
kiosk as this 
would be 
convenient 
from service 
point to view 

The Kiosk are 
changed from 
wall mount to 
pedestal 
kiosk.  Rest 
of the 
conditions as 
per the tender 
document . 
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and easy to 
use. 

15 Monitor type Display monitor / 
panels  

Professional 
display 
monitors 

No change 

16 Brightness of 
Display panel / 
visibility, page 
no. 37 of 
Specification 
‘A’. 

Not mentioned   400 cd  /m2 
and above 

Minimum 350  
cd / m2  or 
above. The 
decision of 
the 
committee 
shall be final. 

17 Specifications 
of thin client/ 
page no. 38  

-- Thin / Mini 
PC Client – 
Energy 
Certification – 
Energy Star 
(EPA) ver 
5.0/ BEE 
India Star ver 
1  is ended in 
the tender 
clause 

No change.  
Submit the 
proposal as 
per the tender 
document. 

18 “Specification-
B” Item no. 5 
Viewing 
Angle170 
Degrees or 
more horizontal 
and vertical 

Viewing Angle170 
Degrees or more 
horizontal and 
vertical 

 The bidder 
has 
requested  to 
change the 
viewing angle 
160 degree 
vertical and 
170 degree 
horizontal   

The bidder 
has been 
provided the 
option to 
quote 
accordingly 
regarding the 
change of 
viewing angle 
160 degree 
vertical and 
170 degree 
horizontal or 
170 degree 
vertical and 
170 degree 
horizontal. 
The 
necessary 
option has 
been added 
in the tender 
document. In 
this regard 
the decision 
of the High 
Court shall be 
final. 

The updated financial bid chart that is to be filled and submitted 

by the bidder is as given below:- 
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Section – VIII 
 

Detail Break up of Cost*  
Name of the Bidder: 
A .Purchase of Hardware items  
 

S. 
No. 

Item 
Description 

 
Make 
and 

model 

Unit  
Price 
(Rs.) 

Excise/
other 
Duty 
(Rs.) 
as 

applica
ble 

Sales /  
Service 

Tax 
(Rs.) 

as 
applica

ble 

Total Unit  
Price (All 
inclusive) 

with 05 on-
site 

warranty 
for 

Items 
(Rs.) 

* 
Approximate
ly number of 
Items  

Total 
Cost 

01 02 03 04 05 06 07 08 09 = 
08x07 

01 

DISPLAY 
MONITOR 
(32”) ALONG 
WITH ALL 
CABLES 
AND 
ACCESSORI
ES 
“Specificatio
n – A”  

     1203  

02 

THIN CLIENT 
ALONG 
WITH ALL 
CABLES 
AND 
ACCESSORI
ES 
“Specificatio
n – B”  

     1203  

03
A 

EXTRA 
MONITOR + 
2 PORTS 
VGA / HDMI 
SPLITTER / 
EXTENSION/ 
DISTRIBUTI
ON WITH 
VIEWING 
ANGLE 170 
VERTICAL 
/170 
HORIZONTA
L DEGREE 
UNIT“Specifi
cation – C”  

     1203  

03
B 

EXTRA 
MONITOR + 
2 PORTS 
VGA / HDMI 
SPLITTER / 
EXTENSION/ 
DISTRIBUTI
ON VIEWING 
ANGLE 160 

     1203  
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VERTICAL 
/170 
HORIZONTA
L DEGREE 
UNIT“Specifi
cation – C”  

04 

TOUCH 
SCREEN 
INFORMATI
ON KIOSK 
MACHINES 
(Pedestal)   
“Specificatio
n – D”  

     50  

05 

 MS-STEEL 
security 
frames for 
ITEM Serial 
no. 01  along 
with screen 
having 
aesthetic  
looks 

     1203  

06 

Display Monitors 
of 18.5" or 
higher TFT 
LCD Flat HD 
monitor with 5 
ms or better 
response time 
having latest 
Category of 
TCO 
Certification 
required. 

     1203  

07 

Power cabling 
end to end 
integration Price 
per meter:-
Casing, Cabling, 
Capping, 
Crimping for 
Sl.No.1  above. 
The cable to be 
ISI and ISO . 

      
1 METER   

08 

Power Sockets 
of reputed make 
having ISI mark 
and ISO 
certification for 
Sl.No.1  above. 

     Per Unit 
(single unit)  

 

09 

Video (using 
VGA CABLE 
having ISO 
certification ) 
Cabling end to 
end integration 
Price per meter:- 
Casing, Cabling, 
Capping, 
Crimping with 
Video Sockets -
for Sl.No.1  
above. 

     1 METER  

10 

Video (using 
HDMI  CABLE 
having ISO 
certification) 
Cabling end to 

     1 METER   
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end integration 
Price per meter:- 
Casing, Cabling, 
Capping, 
Crimping with 
Sockets -for 
Sl.No.1  above. 

11 

Data  Cabling 
(CAT-6 having 
ISO certification) 
end to end 
integration Price 
per meter:- 
Casing, Cabling, 
Capping, 
Crimping with 
data sockets for 
serial no. 01 

      
1 METER  

 TOTAL VALUE in Rs.    
 

Note (1):  The quantities mentioned above are indicative only . 

The Registrar General, High Court of Madhya Pradesh  

reserves the right to change the quantities and the  

configuration of items mentioned above without assi gning 

any reason thereof.  

2.  The total price – SI. No.1 , SI. No.2 , Serial No. 3  ,  Serial No. 4 

and Serial No. 5  of above commercial bid inclusive of all taxes 

& expenses for 5 (Five) years on-site maintenance & support 

shall be taken as the basis for evaluation of commercial bids. 

3. The items mentioned at serial no. 6  is to be quoted by the 

bidder with 5 (Five) years on-site maintenance & support for the 

purpose of purchase of the same as per the requirement of the 

High Court. 

4.   SI. No. 07, 08, 09, 10 and Sl. No. 11  of above is for to identify 

cost per meter of Power Cabling and Data / Video Cabling for & 

actual quantity in meters for individual site location will be 

evaluated as per tender document. 

5.  Measurement Certificate for Power & Data / Video Cabling 

integration of this tender notification document for payment 

purpose.  

6. The Security frames should have good look and quality (item 

no. 05 of section VIII ) along with protection cover / toughened 

glass with aesthetic look.  

7. All the power cables / data cables should be of reputed make 

and must have valid ISO & ISI certifications.   
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8. The number of items may increase depending upon the final 

requirement of the project. 

9. The firms / vendors registered under NSIC are exempted  for 

submission of tender fees and EMD but they have to submit 

valid document in this regard as per tender.  

10. The bidder has to quote only 01 product of single make / brand 

at a time and not multiple brands for same item.  

11. The Original equipment manufacturer can authorize more than 

one partner for participation in the bid. 

12. Back-to-Back support letter is to be submitted by OEM 

regarding support the quoted products.  

13. The UPS system is to be supplied with 05 years onsite warranty 

and on batteries 02 years support and warranty. 

14. The Registrar General, High Court of Madhya Pradesh has full 

rights to accept or reject any bid, without assigning any reason. 

15. Regarding the viewing angle of the monitors of 18.5’’ or above 

the bidder has been provided the option of 170/170 degree & 

160/170 degree. The same shall be finalized by the Committee.  

16. No change in the BEE / Energy star certification in case of thin 

client system. 

17. The financial submission sheet is modified accordingly 

regarding the supply of items.  

18. In the financial sheet VGA cable and HDMI cable are divided in 

the line items. 

19. The Registrar General, High Court of Madhya Pradesh has right 

to alter the scope of work as per the requirement. 

20. All Prospective bidders are requested to submit the bid with all 

relevant documents and product brochures / catalogues 

21. On introduction of new levy / taxes / duties the rate / price of 

items shall be change in same proportionate. 

 

  

REGISTRAR GENERAL  
 

 


