HIGH COURT OF MADHYA PRADESH, JABALPUR

‘ endtNo. .. 12/ 1938. Jabalpur, Dt.] 5703/2023

The copy of Circular No.DTA/Web Portal/Kramank:282/2023/DTA

. Dt.12.02.2023 received from Director, Directorate of Treasuries & Accounts,
M.P. Bhopal is forwardad to :-

O

(@)

O

The Principal Regist-ar, Bench at Indore, High Court of Madhya Pradesh.

The Principal Regist-ar, Bench at Gwalior, High Court of Madhya Pradesh.

The Director, M.P.SJ.A., High Court of Madhya Pradesh, Jabalpur

The Principal District & Sessions Judge(All of Madhya Pradesh)

The Principal Judge, Family Court (All of Madhya Pradesh)
Registrar(Admin)/Judicial-1/Judicial-2/D.E./I.L./cum-P.P.S./Exam & Labour Judiciary,
High Court of M.P., Jabalpur

0.S.D.(Accounts), High Court of M.P., Jabalpur

WSystem Analyst, High Court of M.P., Jabalpur to upload on web site of High Court

(@)

(@)

©

O

of M.P.

Deputy Registrar(M_/J-I. J-11, J-lll, J-IV, High Court of M.P., Jabalpur
Asst. Registrar(M).........ceu.e... , High Court of M.P., Jabalpur

ILR Section, High Court of M.P., Jabalpur

Cashier(Judicial), High Court of M.P., Jabalpur

R.T.I. Section, High Court of Madhya Pradesh, Jabalpur

Copying Section, High Court of Madhya Pradesh, Jabalpur
Account Section, High Court of Madhya Pradesh, Jabalpur

Exam Cell, High Court of Madhya Pradesh, Jabalpur

for information and appropriate action.
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/’
(22113
(VIKAS CHANDRA MISHRA)
Registrar(Administration)
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HIGH COURT OF MADHYA PRADESH JABALPUR

Endt. No. BlélOZ ¥, Jabalpur, dt..2@./12/2016
IV-£ 7/37

The Copy of Notification dated 19-12-2016 reccived [rom
Additional Dircctor, Dircctorate of Treasurics & Accounts, M.P. Bhopal is
forwarded to :-

o 'The Principal Registrar, Beneh at Indore/Gwelior, Iligh Court of
Madhya Pradesh;

o The Registrar (J)/ (D.1%.) / (A)/ (Vig.) / (VL) / (A.W.)(1})
/OSD(DE)/LT. Tigh Court of Madhya Pradesh, Jabalpur.

o TheDistrict & Scssions Judge.........c.coovevveveeeenn... to circulate the
same amo.igst the Judicial Officers working under their kind
control.

o 'The District & Scssions Judge (Vigilance), Jabalpur / Indore /
Gwalior;

o P.P.S. 1o Hon’ble the Acting Chicf Justice, Iligh Court of
Madhya Pradesh, Jabalpur for placing the matter before his
[Lordship;

o P.S. 1o Registrar General/Principal Registrar (Judl)/ Principal
Registrar (1&V)/ Principal Registrar (lixamination & 1. 1.R.)
[Tigh court of Madhya Pradesh Jabalpur,

o P.A. 1o Director/ Additional Dircctor, M.P. State Judicial
Academy, High Court of Madhya Pradesh, Jabalpur;

o P.S.to AO/BO/Joint Registrar(Protocol)Deputy Registrar(J-1)/]1-
I1, High Court of M.P. Madhya Pradcsh Jabalpur

o 8.0.(Checker)/(Confidential)/W.S./Budget/DI:
/Accounts/Pension /Complaint/Pay
Iixation(Gazetie)/].eave(Gazette) Iligh Court of Madhya
Pradesh, Jabalpur;

o Computer Operator, Confidential Scction Iligh Court of
Madhya Pradcesh, Jabalpur,

o Server Room(Computer),for uploading the same in NIC.

for information and appropriatc action.
S S0
& 24 12 .4
(SANAT KUMAR KASLIIYAP)
REGISTRAR(DIS)




File No.6/7/0003/2022-WEB-POR-DTA

”

FTAT A HIY TS A€, TEATSL
Email: Email:- dtamp.bpl@mp.cov.in Phone: 0755-2676021
FHIH/ET.E. T[99 Ted/mHT: 282/2023/DTA T, 247 12/02/2023
EIGH
e faammersy
HETTRT AT
- IFMIS: Web Portal Module a3t sifAems= = it figue i femam
qea - T FEAET T FEHLLEATAT TE/392/2022 WiqTT AT
07.03.2022 (¥fe €&7)
_____ § =

fawariadia @ g & Ts7 ameT F FT- o€ ST F 2 Cyber Treasury
Functionality T &=Tf=7a faT ST 8T &1 Cyber Treasury Functionality Sfaa $-aarsit &
|1 T ol A, NEE FULeF STHET hael U gl ora@refis F =rera ST 7 qrer o7
el A AT & WIEAH | & AAATSH AT G9 AT| I AT QAT I=gT F
& ILLT W, TSF & HYISTe HYZY 1 igital ATETH & FI7 T FY/LeF THT F4H 2 IFMIS
S A e TIE AlSL 1 feAF 11.11.2021 F Go-Live f3am rm 2

FATT THON F FAWE H AT § B qra Frorerg F Aveww & STHIHRAT g
Afeaer T era HoA & <rfr ST g1 STt & sreram srférs <ifey sram & Sireft @ speray qfeayr
TF § e AT A |7 AW 7, ar 9w Rafy & wefog starwat g e 3 s
waferd fawrT 1 S s <gr € fig formr g fode 3 Frwmers & wwd #= 3 S
ST T &l

SeEd g g & Fmam § s afdr e 1 arr @ qur 5F e w9 @7

gfgwr Wt gafdq fFarfr safar & & 21 59 Fotag ¥ a=i| o R
07.03.2022 (Ifa €e7¥) ST HHET FFeL 9.9, UF GHET FHITAT FTFET 7.9, 7 [FMIS:
Web Portal Module 3=aqiiq siAaTe" Twve ¢ it wfhaT &7 User Manual IS Bt T
AT ST 9 O F 1Y TA: AT FX NAT ST @I | FIAT T A9 srefiaeer swrateray
/DDOs T STEITT FL FT FHE i |

HAF-STUFATIHIL
CIRESEUERUIES)
(ST Tt g )
LEIGED
FIY TF QT
gfafafa:-

WWW,W&WW&@IW%f@WQWW‘%@WI

Signed by Rajeev Saxena
Date: 12-02-2023 21:58:16
Reason: Approved
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File No.DTA/6/2/0002/2021 -CT-GST-DTA-Part(1)

Emall: dta_director@mptreasury.gov.in Phone: 0755-2676021

;T%Ta?/‘s"r.ﬁq./é?-ﬁ‘éa | wie: 392/2022/DTA  STTATH, 39T 0770312022
(1) T9%q FFT,
HETHRT
(2) T9ET FraTeT AFAF,
HETTRT
faw7:- IFMIS: Web portal Module 3iawid sz e #t frdve ¥ wfa)

FEPS .
TS ATEA % FT - ST THT F¢4 2q Cyber Treasury Functionality T g=fera

f#4T ST 72T &1 Cyber Treasury Functionality Sfaa £-darsit ¥ e =1 &1 oY, Rl 50/ o
F STHTRAT Fqe UF &1 or@r oftd & et st #:T arar 97 3% Fae ¢ T Fanegm ¥ §
HIASTET SITATT N A7) IFT Y@ Graarsit #§ =g F73 F 3297 q, T F FY Toreq
HE F1 Digital HTaH & FTF TS F/S[eH THIHAT F1 @iid F9TT IT=H FIA 3q IFMIS
39 9IS sfavq |TaEY FATeF functionality T I=TaT T 14T 31 IFMIS sfastq g=fera
AT 39 T Aegd F A% 11.11.2021 & Go-Live faar war &, S & sroar fafea

39 qIEA STqAa A9 T ATHHIT F/LEH/ -ATATT STHT FIA HiT GlAUT FTga< S0 F A1eqq
¥ I9rey g1 A4 A9 wree A A fadreand g
- STHTEHAT I ArTHT TRree ft FX aFar § Ored i 593 g Fy g asht S -3
FT ST ud RO @Ra Iuesy @
o THTHAT F/ qoF ST F FHT FAIET F A1 AAATIA THT F qHA 7, oA 7t
AT faged off Iuersy FA T § AR AiqarEA A2 4, wigie T, fae
FTE, Hie FTE, THAE T @ faig sraria Joar |
. HiaTET fA%eq F qTY-a19 9r3EL o9 datd OTC (over the counter) ST T
EFT (THITAT %8 27aw) ¥ Aregqq § oft stremey sy fw s it g Sy
FE TE B
. SHTHEAT UF A qfdw 7 / ofid & oft S Sy F @A §, 39’ o9 T URN
(unique reference no.) ATAT STaT § TH ¥&F Y FT TH CRN (Challan
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File No.DTAI61210002I2021-CT-GST-DTA-Part(1)

Reference No.) a=mr sy 2 %% & wwA 4737 7w FF g7 CIN (Chalan
identification No.) F7T4T ATAT {, TOTSTA HTHATT FHTF generate 1T & A SrETEAT
F Tl i arfy el @)
* AT STHTHAT F real-time STeTa #iF Iuay 21 w7 # 0F A2 fEfr o &
STHTHAT T T AR e qrs @ A Ay =S g9 w7 IO w7 G e f oot
STH FT T 2
¥ ST wfaTor st ¥ A o Suerse £ Srar & R o =rer s
T Bl
« SR " s ¥ IFMIS ifie & Rafe vd Reaeife w0 oF rEd Rt
ST e R vy FrE 7E & Ry ofnf A st e A S Hehd 2
T T ¥ AT SeTe e FOr £ wfar w1 qE Agere g R S @,
ﬁﬁwwﬁ%gmaﬁmfwEﬁ%ﬁﬁmwww.mptreasury.gov.inW%ﬁwam
Wélmmaﬁraﬁw#{@mﬁﬁﬁ%m#ﬁwmﬁ%ﬁm
T F7 YT § Ed FOA T AT T & Iew@Arg § o sAarsT Roe F wfwar
SraTAT FT Fae STEE AT YT FOT F1 AU GG FAT 21 AEH AfwHL ;W
4feTeT Revenue e e yeqa Fa @9@ g FA7 I1RT $ 3% 16 9T 1S
Frar 7 78T 4 T ) Frorery qAF # ¥ § f MPTC F Frawrgar faw o =i
raer T 5 FIA |
7t 77 @ wAT qAedF g ¥ siiers fare @i @it wf g A
SirraT #7 GET § G A | YT 4 3@ ¥ At § F STHIHRQr 1 qHedr w97
AT GgAT ST A GOF FA FY Fg 247 ST ¢ S 3 Ag § 1wt w1 q
T 7 e ary i Rafy ¥ IFMIS & affud aaeT g1 9T 59 3% T Fid AT I
AT Areer AR A AE F¢ qwer &1 A G s gt ax)

Bhalchandra.
Date; 2022.03.0714:36:30 IST

aravaT @ 9w

b
Ty T S

aay :-rgqﬁaar@zrmt Signature valid
Digitally sign: y Blyaneshwar
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S Tata Consultancy Services User Manual Web Portal

Department of Finance
Government of Madhya Pradesh

Bhopal

IntegratedFinancialManagementinformationSystem (IFMIS)

RND Process for Webportal Version 1.1

Web Portal

@
TATA
TATA CONSULTANCY SERVICES

GovernmentindustrySolutionUnit (ISU)

TATA CONSULTANCY SERVICES Client Confidential Pagei
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Refund Request — Processing at

Once the refund request is successfully submitted in the web portal module it goes to the
RND module for future processing. This is done in following steps: -

Enter DDO OFC CLERK/DDO Office Bill CreatorUsername and Password in the Login
page.

ATEE G E IO EY S

BT T

ol Pavsser A o e

T WSH & e PSR a9 Sel (eNE By
aer &y s sy Oyl ot apm e &

A gy e

Ben O v

< Refund Request:

Navigate to Refund Request Inbox

Receipt & Disbursement-> Bill Creation ->Claims->Refund Request Inbox

prSearch Refund Request
Status [Zselect— v
Fombate | i TaDale RS 13
i sea
mRefund
[First/Prev] 1, 2 [Next/Last) e
! RefundRequestHo | Tressury | Sub Treasury | Sk - 2o Challan Amount Refund Request Amount, | Refund Request Date Swus | “Adion
1286 120 ‘SBINODD240021728092020129085 10 100 2600872020 RequesiRejecteddbO
i2s1 141 ‘SBINOD0G240147530092020129270 200000 50000 300972020 CleimRejected000
1258 o1 ‘SBNO00B240147530092020128273 80000 600.00 30082020 ClsimRejected000
i250 os1 ‘SBINO0062401475300920201 29267 1,00000 70000 300872020 Approved
1260 051 SBINOD0G240147530092020129279 200000 122000 30092020 RequestAcceptedDDO
1261 11 10/C0000055147530092020000002 150000 120000 300072020 RequestAccepted0DO
1263 o5t ‘SBINDDG2401475300920201 29286 350000 350000 30082020 RequestAccepteddDO
1264 14 ‘SBINO0DS240147505102020130311 £00000 450000 057072020 RequestAcceptedd0O
1285 o051 ‘SBNO006240085305102020130314 12500 12500 05102020 RequestAccepleddDO
1266 051 SBINO006240085305102020130290 10000 100.00 05102020 Pending Reiect/ Approve

Click on Reject and the refund request gets marked rejected. User will be able to raise
request again, once the current request is rejected.

M
TATA CONSULTANCY SERVICES Client Confidential Page 2




Tata Consultancy Services

“Meomge

User Manual Web Portal

Click on Approve-to-apprcve refund request.

arch Refund
Status [Select- v
From Date i = ToDate
F=Refund
Arisypre 1, 2Neghast) e YA e A L R e
L_Mwu-qumuu Tressury | Sub Treasury | cm Chalien Amount ot | Status [ Action
1258 120 SBINOD06240021728092020129085 100 100 2800872020 RequestRelecisdD00
1257 141 SBINOD062401475300920201 26270 200000 500,00 300912020 CléinRejecteddDO
1258 051 SBINO006240147530082020128273 800.00 600.00 300872020 ClinRejectedd0O
1259 os1 SBINOD062401475300320201 26267 100000 70000 30082020 Approved
i280 051 ‘SBINOOG2401475300320201292"9 200000 122000 300972020 RequestAcceptedD0O
1261 141 1CIC00000551475300920200000C2 150000 120000 30092020 RequestAcceptedD0O
1263 o5t SEBINDD62401475300920201 26286 350000 350000 30082020 RequestAcceptedDO
1288 1" ‘SBINODDB2401475051020201303 11 600000 450000 05n02020 RequestAcceptedd00
1265 051 ‘SBINOO0G240085305102020130314 12500 12500 05102020 RequestAcceptedD0O
1266 ost SBINOO06240085305102020130230 100.00 10000 051072020 Pending Rejects Approve
Close
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Tata Consultancy Services User Manual Web Portal

Click on Ok.

iReceipt & DishursemefHRMIS HONE

Status [~ select— v
From Date ElL === ToDate { )=
FRefund

[First/Prev] 1, 2 [Ned/Lasl]

| Refund Re: T Tressury | Sub Tressury | " Chalien Amount Amount. | Date. Sttus Action

256 120 100 100 28092020 RequestRejectedODO

i2s7 141 2,000.00 500.00 30/0912020 ClsimRejectedDDO

l258 [ 800,00 600.00 30092020 ClainRejected00O

1258 o051 100000 70000 30092020 Approved

1260 051 2,000.00 122000 30032020 RequestAcceptedDOO

1261 14 1500.00 1,20000 30/092020 RequestAcceptedDDO

1263 051 350000 350000 3010972020 RequestAccepteddDO

126¢ 141 600000 450000 05102020 RequestAccepted0DO

1285 ost 12500 12500 051072020 RequestAccepteddDO

1266 os1 100.00 10000 05102020 Pendig Reject/ Approve
~Close.

The Status is changed from Pending to Request Accepted DDO/Request Rejected DDO as
per action taken.

+»» Refund Claim:

Navigate to Approved claims

Receipt & Disbursement->» Bill Creation ->Claims->Approved Claims
[pessr e a2 DL OSMD > OS> NP O OIS . 225 i 3 i N s B e i o it Moy SRR SN )

FDDO
DDO Code 0510405001
DDO Name Deputy Direclor-0000000007, Direclorate Treasuries and Accounts, Bhopal
DDO Office DIRECTORATE OF TREASURIES AND ACCOUNTS, BHOPAL
mSearch Cla
From Date | 1,, To Date [c)
ClaimNo { | Claim Description j
Claimtype [~ select - v
pCraim L
Previous Claim S im " Aulnﬂ]» Applicant ;cumclsmma Sﬂl:ﬁon‘hnﬂhn Ismcn-m\umty
ClaimNo ~ Cledled  Approved (.| CRIMDESCOMON coge | Neme | Amount | Amount | OrderMo | orderDete | perioa From
| apmne R S R Bt SRR AT SRR SRR (ORORG I aRRSkTan RS T RN BRI S
0602020  06M02020 Refund  1000173Retund Rche  Riche 12500 12500 6655865 06102020 o1n1a08
08M02020  0BNOZ0X0 Refund  1000173Refund bbb bbb bbb bbb 450000 450000 6866555  06MO0R020 oinams

RV s 6o
FRITTRE B R TRS PR KR T

e e

[ rae - b i feat -
e i ozt ez - e LS )4
Saenor ¢ wiax 2 - S T tens -
Vg bovae: Bpoack v * e b g v
e b
e Vel * A ¢ ke wid
s ~ b i B i (T [T f | ] @
e e S S
TATA CONSULTANCY SERVICES Client Confidential Page 4
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Enter the Budget head details.

Clss of Expendture (Craed % Fard pe (Gonsatdated v »
CNFNo [ Samie
DDO Grant Details
DemariNo 1E S ol 420752 Miscell Benaral€ v
Sub Major Head General Ser v * Minor Head [900:Deouct-Retunds v+
Segment Code m“’i . Scheme Code (o000 None v *
Project Head (00000000 Project v * ObjectHead (00 None v °
Detail Head * Amount * 1
Tooo:none v | 70| [ 000] [ 00| [ 000] [ 700,00 [ 70000] |
[ By
DemandNo *  MajorHead *  SubMajorHead *  MinorHead *  Segmen(Code *  SchemeCode *  ProjeciHead *  Object Heod = = DeductionType * _ Amound * ||

Gross Total - :70000

RecoveryReceipt 10,00
Net Total $700.00
Ctaim Amount :700.00

Check Payee and other details of Bill and click on Save.

B Ko IXIBETOS2 TR LHet i 1t e TR RO M st

msgoiw: ] 7l T
i | ek

ER e

Click on Ok.

Request No.:  Refund/20007262862

Request Type : Bill Created Successfully
Submitted to : DEEPAK BAJAJ/AUditor-0000385340
Status : Saved as Draft

Note the Bill No./Request No. for your reference.

Click on Ok.

e ——
TATA CONSULTANCY SERVICES Client Confidential Page 5
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Tata Consultancy Services User Manual Web Portal

Search Pending Bill

Bill From Date : Bill To Date :

Bill Type : BillNo:

Bill Amount Type: Bill Gross Amount :
DDO Code:

: Bill Description Ddo Hame Gross BillAmount | Treasury BT | AG BY | Net Bill Amount_| Remarks

Bi No | Bill No ‘ DDO Codle

1 Refund/20007262862 0511105005 Refund of Commercial Tax ~ ASSTT.REGISTRAR FIRMS AND SOCITIE M.PBHOPAL 700 0 ) 700 p [

e

Forward the Bill to Approver.

Search Pending Bill

Bill From Date : I ki | Bill To Date : (I =

Bill Type : Bill No : [

Bill Amount Type: Bill Gross Amount : - .
DDO Code :

Bill Forwarded Successfully !
Enter DDO/DDO Bill Approver Username and Password in the Login page.

Navigate to Pending Bills

Receipt & Disbursement-> Bill Creation >DDO Approval - Pending Bills

Search Pending Bill

Bill From Date : = Bill To Date : =

Bill Type : - Select~ v] Bill No: [ |
Bill Amount Type: - Select - vl Bill Gross Amount : t ________________ '
DDO Code : “gelect-

Click on Search.

Search Pending Bill

Bill From Date : Bill To Date :

Bl Type : BillNo:

Bill Amount Type: Bill Gross Amount :
DDO Code :

Gross Bill ;r‘uusmy AG [ NetBill | AddRemove Remarks

gl e e | .
{Bill No ¥ Bill Description Ddo Nam: BT Amount | Objection

) | Amount

Refund of Commercial ASSTT.RECISTRAR FIRMSAND SOCME AdiRemume
1 Refund/20007262862 0511105005 ... M.PBHOPAL 700 o 0 700

Select the Request and click on Approve.

TATA CONSULTANCY SERVICES Client Confidential Page 6
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Tata Consultancy Services User Manual Web Portal

Bills Forwarded To MAHESH VASHWANI -
0510177585 / Assistant Grade III-0000000333

The Bill has been approved and is moved to treasury bill creator login.
Enter TO Bill Creator Username and Password in the Login page.
Navigate to Pending Bills

Receipt & Disbursement-> Bill Creation - TO Creator — Pending Bills

Search Pending Bill

Bill From Date : 1= Bill To Date :
Bill Type : — Select - vi Bill No:
Bill Amount Type: I Select—- Bill Gross Amount :

DDO Code :

Click on Search.

Refund of Commertial ASSTT.REGISTRAR FIRMSAND AdAReniode -
115 Refund/20007262862 0511105005 Tax SOCITIE M.PBHOPAL 700 ] 5 > 4

S TS

Select the Request and click on Forward.

TATA CONSULTANCY SERVICES Client Confidential Page 7
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Bills Forwarded To Shailendra Singh Marko -
010017428 / Assistant Treasury Officer-

0000000344

The Bill has been forwarded and is moved to treasury bill verifier login.

Enter TO Bill verifier Username and Password in the Login page.

Navigate to Pending Bills

Receipt & Disbursement-> Bill Creation - TO Verifier — Pending Bills

Bill Creation > TO Verifier - Pending Bill

Search Pending Bill

Bill From Date : Bill To Date :

Bill Type : |~ select— v BillNo:

Bill Amount Type: [~ Select— vi Bill Gross Amount :
DDO Code: [ select— v

Click on Search.

Bill From Date :
Bl Type :
Bill Amount Type:

DDO Code :

'
DDOCode | Bl Description

Sr
No.
Refund of

1 Refund20007262667 0511105005 Commercial Tax

Search Pending Bill

Bill To Date :

Bill No :

Bill Gross Amount ;

Gross Bill
Amount

| A6 | Netgin

Treasury
81 |87 amount

| Ddo Name

ASSTT.REGISTRAR FIRMS AND

SOCITIE MPBHOPAL i e 8

Select the Request and click on Forward.

| Treasury
| Receiyed Date

700 30/08/2020

AddRemove 8ill

!
Objection Qbjection | REmarks

TATA CONSULTANCY SERVICES

Client Confidential

Page 8
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Bills Forwarded To DEEPTI MISHRA -
082019563 / Senior Treasury Officer-
0000000321

The Bill has been forwarded and is moved to treasury bill approver login.
Enter TO Bill Approver Username and Password in the Login page.
Navigate to Pending Bills

Receipt & Disbursement-> Bill Creation - TO Approval - Pending Bills

Eill Creation > TO Approval - Pending Bill

Search Pending Bill

Bill From Date : Bill To Date : ) i'—._:}
Bill Type : s BillNo : ;
DDO Code : |- Selact - v Bill Pending : f__ Select—- ™|

Click on Search.

Dill Type : BilNo:
Bill Amourt Type: Bil Gross Amount:
DDO Code: 0l Pending :
| ek s | J | Gross Bl | Weasury | AG | NetBill | Treasury |Gra | AddRemave Bill | P
ok | DO Coe | By Destriouaa { D | Aminuir | BT BT |Amount | RacewvedDate | Validation | Objection Objection | REMArKS
P Stale-CPFSIop  D.0.8.(Accomnls), G.8., PH.Q. : “padRemo
1 Ea il oo il SSES 700 7000 47954 2509700 Vaidste  [Asibie o
Show Remarks
MP State-NPS Stop Insurance M- dical Officer, E.8.| i
7 PaBWZOMIOZOTL ostiensooz g WERTRROR - Heance e O 20289 2006 0 18285 26082020
Show Remarks
3 DEFIOPEMONIZA0063 0510204005 GPF ParFnclDatals o 55 CeEe Palce MT 14000 0 0 140000 25032020  validate
Show Remar
* Dy. S.P, Cenral Police M.T. BadRGnOe
¢ DPEKPEONTZ0403 0510204005 GPF PariFrnelDatads o oF: OO Pe 260000 0 o 20000 2snwo0  vaicate  [Eieebelert ’
Show Remarks
MP Stale-GPF Step  D.G.8.(Accownts), GB., PH.Q i AaREa
5 20 0510204001 g ST IR e B8 700 0 e3s0s 2508200 Valdale (i
Show Remarks
6  PayBil20007247584 0510204001 g;:,;":,“;v”:;f;ﬂ gh%féf"“"“"’- BB PR 24190 2951 0 21,247 25092020  Vaidale
Show Remarks
Ref ] "REGIZTRAR FIRMS A
7 ReWnd20001262662  Osti105005 Fioindof Commercia ‘s‘gscgz!;ﬁlanopims o 700 0 o 700 30092020  Vaidate
Show Rematks

|

|

|

|

1

| Bill Amount Type: {- selzct— vi Bill Gross Amount : |+
Select the Request and click on Approve.

\

|

e .,
TATA CONSULTANCY SERVICES Client Confidential Page 9
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Sealcn Fenumg om

Bill From Date : Bill To Date :

Bill Type : Bill No:

Bill Amount Type: Bill Gross Amount :
DDO Code : Bill Pending :

Voucher Number:051/2075/092020-21/0002 Cheque Number:0051487261

The Bill has been approved and Voucher has been generated.

Once the voucher is generated the amount is credited to the user’'s account. The status is
updated on web portal end and can be tested as mentioned above.
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HILE RRE

The response to refund grievance response will be given through RND module. The process
is shown as below: -

Steps to Process a Grievance Request against Refund Request raised from Web Portal
through IFMIS:

1) Login to IFMIS using employee with role of DDO OFC CLERK/DDO Office Bill
Creator.

2) Assign grievance request ffom Citizen Grevance Inbox.
3) Login using Assigned User login credentials.

4) Resolve request from Citiz=n Grievance Inbox for Employee.

Detailed Process with screen shots is as follows:

Enter DDO OFC CLERK/DDO Offce Bill CreatorUsername and Password in the Login
page.

TET AT e s

L

% Grievance Request:

Navigate to Citizen Grievance Inbox

Receipt & Disbursement-> Bill Creation >Claims->Citizen Grievance Inbox

TATA CONSULTANCY SERVICES Client Confidential Page 11
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W ardist IRECEINt HDISHUrSE MEIHRMIS 1OME

Bill Creation > Claims > Cilizen Grievance nhox

Stalus [~ select- v

ToDale

From Dale

pCitizen Gri

[First/Prev] 1, 2 [Nex/Lasl]

" Registration Number Subject From | 727CH i 77 777CH 77 | Sistus | Citizen Attachment | Assign To
{CORE12-2020-0254 swjecdl SB RechelGreens 11122020 SR e e ey T heamg - IR
{CGRI12-2020-0253 subject SB  RschelGreens 111272020 Pending =

ICGRE12- 13 Testingh  RechelGreens 0711212020 1122020 1122020 Resolved Report DR J P PATHYANA
ICOR12-2020-0210 Testingh Rachel Greens 077122020 Pending - R K MAHESHWAR!
{CORK12.2020-0208 Testngh  RechelOreens 0771212020 07722020 Pending RKMAHESHWAR!

Click on Registration Number hyper link of request which needs to be assigned.

Pincode l123‘56 Mobile No

mCitizen Personal i
Name Rachel Greens Address buliding,street,areaaaa;
District State Madhya Pradesh

9726952829

BT TR

p= Citizen Grit i
Department lFinam:e District
Office Location  T.0. Motl Mahal for NPS Subject subject SBI
description
Description nec,
remarks
Remarks nvc,
Attachment | Choose File No file chosen

Click on Search Icon and select the employee to which the request has to be assigned.

Employee Search
i e
Department ! --—Select— : v Location [ —gelett— v
Section ‘---——Select— W Designation [~—Select-——— v
Post Name [ ]
Employee Name i } Employee Code ] 141000127 (
GPFDPFNPSNo. | | ‘

Employee Type i —-Select— v

\GPFDPFMPS . . | | | L '« Employee|Date Of Empl
ESr.Mo Hame ! Ho. (Demgnallon' Post l)e;:mrtmenté Location ESectlon-é Code {Demlse‘ Type
Insurance 5 INSURANCE MEDICAL
. DRJP ® Insurance Medical
iy 1 M33630 Medical Labour OFFICER E.S.. MALANPUR 141000127 - Temporary
¥ PATHYA NA Officer Officer-0000479825 DISTT BHND
"One Record found. ’
il
»
Click on Radio button and select employee.
M
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‘ p=Citizen Personal
Name IRs:heI Greens o Address Ihullding,svael,arzaaaa!
District Iouna | State
Pincode [123456 ] Mobile No
‘ mCitizen
Department lFimnca e | District
Office Location [ Mot Waai or NPs] Subject
. Category [
description
| Description A,
i renan;s
| Remarks ABC,
‘ Attachment C’hoose File | No file chosen
[ Assign To e
!
! Click on Assign.
mation sygtém : 192.168.70.52:7011 sa=s * Settings 7
Pradesh ! :
M . Record Updated Successfully
Click on Ok.
=Search Citizen
Status [“setect- v
From Date | - ToDate S
Seiich “Resel
*Ci
[First/Prev]1, 2 (Neahasl) _ . SR Sl G LA . ; 3 i :
" Repistration umber | Subjesi | Feom | [ ma ionlnie 177 | 77iCHizenGrievence Resowebns7r? | Sistus | Chizen Atischment | Aesignio |
subject SBI  Rechel Greens 1122020 11272020 Assigned - DR J P PATHYANA ‘
The Status is changed from Pending to Assigned.
o &
% Resolve Grievance Request
Enter Assigned User’s Username and Password in Login Page.
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STHR RESR IR

L

Frogal Panamn? A A

== x@%ﬁmmﬁm*ﬁm“ﬁﬂﬁ

e A STe e f i i THL e ot g st )

Navigate to Citizen Grievance Inbox for Employee

Receipt & Disbursement-> Bill Creation - Claims~>Citizen Grievance Inbox for
Employee

B8ill Creation > Claims > Cftizen Grievance inbox For Employee

pSearch Citi

Status

From Date To Date — ’*'llj
Ciliz

1

f [ Subject From | Applied Date 771 TS EEET 7 Stetus | CHi
CGRI12-2020-0254 SubjectSBI  Rachel Greens 117212020 T1A22020 Assigned -

RE12- 1 Testingh  RachelOreens  07//22020 111272020 111202020 Resolved Report

Click on Registration Number for the record whose grievance request has to be resolved.

p=Citizen Personal

buliding,street,areaaaa

Category

Description

Remarks

Resolution Description

Attachment

B d

idesuiplion
|
r

remrarks

f
|
|
{

“Croose File_l No file chesen

AB\?

Name Rachel Greens Address

District Guna | State Madhya Pradesh

Pincode |1 23456 Mobile No 9726952829
p=Citizen Gri

Department Flnance | District Gwalior

Office Location T.C. Moti Mahal for NPS{ Subject subject SBI
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sAfrns.him?actionFlag=updateCznGrievancelDeatils

192.168.70.52:7011 says

Record Updated Successfully

Click on OK.
mSearch Citizen
Status (- select— v

From Date = To Date
e

p=Citizen

i1

| _RegistrationNumber | Subject |  From | AppliedDate |  272C i i 22 | 222CizenGriev 222 | Status |
|CORI12-2020-0254 subject SBI  Rachel Greens 1141212020 1122020 11212020

Resolved

The Citizen Grievance request has been resolved.
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